PROCTOR’S THEATRE

Concession Policy

(from our INTERNAL POLICIES ADDENDUM)
Concession Policy

Please alert vendors and all other necessary personnel: All merchandise sold on Proctors premises, or in the environs of Proctors, is subject to the New York State sales tax of 8%.  As such, prior to conducting sales of any souvenir booklets, T-shirts, mugs, recordings and/or any other merchandise, the Producer, his representative, and/or any vendor(s) authorized by same (hereafter, merchandisers), will need to possess a valid NYS Certificate of Authority from the New York State Department of Taxation and Finance, who’s offices are located directly behind Proctors.  It makes no difference if your business is housed out-of-state or even out-of-country.  To conduct sales in NYS, you must have a NYS CoA.  Please note that the NYS CoA is available FREE-OF-CHARGE from the State.  Typically, they require 2-3 weeks to process requests, so you need to act quickly on this. To begin the process, the merchandiser needs to call the following telephone number:

518-457-0260

 (requests can also be made online, but these are subject to even greater delays).

A copy of the NYS CoA must be delivered to Proctors’ Merchandiser Manager, Paul Kazee, no less than 10 days in advance of any event.  All vending/merchandising arrangements will be made following delivery of the NYS CoA. Mr. Kazee’s phone number is 518.382.3884 x160. 

Commission from any sale at Proctors will be twenty percent (20%) of the total sales after applicable taxes are deducted. The merchandiser will pay any tax or taxes from said sales directly to NYS and/or the appropriate authorities.  The rate of commission assumes that the merchandiser will provide its own sellers.

IMPORTANT: A Tax Exemption Certificate is not a substitute for, and can be accepted in place of, a valid Certificate of Authority from the NYS Department of Taxation and Finance.  If the merchandiser does not possess a valid NYS CoA, Proctors can – upon arrangement with Mr. Kazee, made at least 10 days in advance of the event date –  process the merchandisers sales via Proctors own CoA, BUT THE HOUSE COMMISSION FROM ALL SALES WILL THEREBY INCREASE TO 25%.  Please note that the seller will still be expected to provide its own sellers, and the 25% commission will be in addition to the applicable New York State sales taxes, which Proctors will retain and remit to the NYS Department of Taxation and Finance.

In either instance, Proctors reserves the right to prohibit the sale of items not meeting what it alone determines to be reasonable standard of good taste and appropriateness. Proctors also reserves the right to augment any sales with show-related merchandise not being sold by the production company or its authorized vendor(s).

FAILURE Of ABIDE WITH ANY AND/OR ALL PARTS OF THIS POLICY WILL RESULT IN THE PROHIBITION OF SALES ON THE PREMISES AND/OR IN THE ENVIRONS OF PROCTORS.

